V= YEAYAA b DY o )louds (51 )b doliviidrg 3o doliduad

SS9 S Oyl (g 0 518 Sy 1Sy 14 g Rigo (i y 9
O 2! Sliwd i 9 1 5300 druwgd iy 0

Ao jao oo pan ) S *Poliy solmw e Falispam dweal yiss
L 2 2 1 Y

G993 Mikad Ll 5o

AMJEIY 2 b s AY/V/PY sl

Olnl /Bl (yh 58 /)5l ) / Zlge / (SSa39 piSII YIS 9 wownS' / (SSas9 )38l s yLxs

O b ) ey Sleds D 5 e o gLl i) 53 SIS (S 3
o OIS s ol o3l 5 SSaa b ok ol Sl (slal5l 53 O ke
3 (55 s Al o) Jgamen 43,5 05 (o 5 355 3l O] lies 56
Ly K3 4 S (A 55b a5 el sl ladle 55 01l Oz 33 S sl

S OB S Il 53
5 S S o Calises sladds ) o L dS ol okl o Gulios () o

(sn S S 03lizel (Sb15e 5 (6,5 4 0 g tiza pl 03 3 8 o) 0 Dlallan

jafarnjd@ut.ac.ir Ol o&sils oy ste 0 asls HLsls W
s Clé: ol SSS > (6l % %
ol il ply el uyide— 01,5 oS3 nto Sy e iyl it IS (s il e N
Rahim_Srsm@yahoo.com Ol g Q‘Ji'”‘ﬁ}é oKl yie— A ks 63,5 ede gl 5 | ann o
el SWel&ils sk =0 g8 o5 mio Dy ke il i IS (oo omige S B e e K
Olo 3 ol 13T o8t ol g Ol O K53 olKEL gade = Oloni3 (Gl (B3 o Jkee 5 Ol
Ajalli_Mehdi@yahoo.com
D J e F NS ol s B



P dalichiag Y

53l Ol pl Oolaws 53 Sl sl e 5o (SGg ,SU &yl d\yét,.uj.mjj
g Li Olge s =3 50 S (glabaii gy b 035 i 55 L g sty 32 b
e 93 (S B D5l ol e 5355 m wlm Mgty s i by e ol e
8 WS sl (sl Slalgiioy 5 Uyl &5 L 5 Ladie Ol ) Colaws 35 Sl yslo
Ol o daad iyl VIS ol Diel 5 iy g 53 53U 5 &S oS i el (55
23 (65 S Sl lgn ol 53 358 Jeolo 0T by s Sl i g 0 olies 5
A e S D) e i S ) o an Ol Ol 8 Dl sl e
skl §an b s o SIS =Y SNl Sl 5 4 b e g 5 S -
o 5 (Sanp (o poT e Gl Sl 5 il 5 S W il 5 s (G5
Sl I =0 S 5 G 55k o 5 S (gl L 5 b g o SIS ¥
by e OIS - (gl b e g b bl ) 4 by e SISis —F

B s e slaslla 5

L67, M31 JEL sassaib



Y -GSyl sla,lsaly Al g aal g oy 3

FER V-

Jol 50 GladaaTys a (Soals 5 J guamesn &G slasil 5155287 la ol g3

Sl yslo an 5 558 (5,50 093055, Lol 035 03,51 cwiomen 5 S 2 5
S g Do Jds 4 0l 5l 55087 50 a8 b o Sl Sl 4 plaws 5 (28,8
jo\j\J_éGZL.._?lcl_:»:}_g-jCJ&QJL;»:USJJaRJQ@JGw@j)J
sl 5 L3l ops s s Catl 3413 35m 5 b gl 5o oS YL ol5dlizsd
s i e o Gl W 6 R0 B b 513l S oaiia s d s o
5 ol (U Gla S 55 oS S5k 5 ol SN 5 i Sl (Slo s b
3 Ol 0 5 Kb pLalid S 53 (ogr Jole 5 Bl 5387 San 3
Cnio 33y 5 Cilibes sla) 558 51 0l Sl oS Ol Lil g5 e 0T Sl sl e
I OT JWis s 5 o adear 51 s wlio Gigy ol ol 57 il 55287 5

el Aol JLis a by 5558 65, sladeT s

285 58 oo

SBlows (8 (A5 colod g iy p2i -
35803 7S4S i p g G2 f8 503 8 ek Sl oo SlaalST 2
a6 S addS Sl JB b e Jels 1 0T s 5 Sl 5 J6 sl
SU Bl e il 258 5 LadB ) 4 ey 5 b oS 155 55 25 e
035 i s S w8 a Carpet b4y (oS 55y S e B 1, S S
Ol iy JU el b . cal 05,57 0055 JU L odilay ( JUL
0 &85 iy 5 o slanlad I el Sole 08 a 508 Ol1a ) el (sae e

L OT alst (on JU (1 o7 (olind &y g 5 35500 4ty JB L0 @28 93 408

AY o COYAY) o e Sl 3 5 o e )



530 aliiagyy N

oJ._§l>_:=:g:Lio)))}o}_f)jbt_}')jbcsl_wbl_gruj}_;é45‘_;)%4{.4;56/:@;:3
);.M;@J:sxl,u:;{.;uuﬂ&;;)cb‘éd\;tﬂéwﬁwJ.;,.:u,.
Al OA S L oS s e a5 g i L &K 03508 £y a Sl dm 25l

s 8 o Some 0T

"oyl pl Blotwd by Lol 4108 15T Jolge A-Y

L 0l ml ol o8 Cnls Sl Sl ooy (28 iy ol 093 53 Olnl 23 o5lsT
S o (I OBLIG 25 )3 Olgr sl sl s olaws Glaand 5 s i 5 odaline
S dmcn Jolye o5 5 08 S jslo 5 0L 013,55, 0B asl (Ol b 4 5
21 0lml i Sler oKl dilg e g das el 5 Sb cou 1y 5 slol
S A5,le Jelse ol o Fodas Aad 13 (S g Cand o

SLadUIS Gl Gl 5 4 eome SLeMb! 0315 5 J s 20 10l
5 Dlisme 1 4S5 5 LT slazel Gl 0L e 53 5 4 Jos sl (S adS mems
eI

At gl 055 1y 5 0SB S Slaslik el Gaisd 3k el

e 48T 55 Jlaz | QB WS (ST 5 FAiS S o Slaas g Camon
Asl 4l Ol S b ceeds daly Sl

23 JLed g etes s gl a0 oo GLaUS Lol fhg 3 g 4l e 0920
SRR LU OB iy b Lol o 5 olzel 355 da b o alb a5l
OB wy b el g el ol

s 5 6535 Sk 53 Ysans L3k (S sS 5 (£ i pan ,lik b alold
sl o LG LI Jo 5 03503 55 5 o3 8 5 5l

(8 G sl 500w s S b 11 L LS reend

M o d(1710) D Jwilad )

AR e (YYFAL) Syl (lﬁ Y



® -GSyl sla,lsaly Al g aal g oy 3

55 el 58 0 5 plod cad gl 3l 5 W8S, s (TP e g Sk
ol Lo ales b5 55 0L st i 6,5 co s el 5 e

(o Sl ) IS L Jsel b el o2 ) g (A1 euld,
Slaasbousl Cans (OIS it s 5 OLE )3k o ploadl pde (23 (sl il

ol 5 SN sllasl ¢ 2,8 6l (a5 (J gz 5525 1090 colos
S$3,P

(22 9 g e ol 1958 5l g Slous

P3P o BN B ey el il

s 5 Joomm s (|8 5 oo 50 5 S8 (Lo 1 S 9 Joo s
OT 51 oslizal

0TS0 5L sl il 5 b 5 s oD plas b (Ol 2 oo
o p sl

L 25 5 ool st Ol ey Jod 5 gl (a0l s 1 ol Y g

(s3baBl Lol o 5 las S5 Ol 5 a, 5a87 (golaBl Cund g rgoladl glogl
S alre 35575 5 By o FepoS

RS 4 5 KB iy o OV E 5 1)l € 9 goladl Sllug
s e OF LS OB S O e sy 5 D58 1l 1L

R3S b s S5 O e Oy 5 U e (55831 iy gl y95'S
Ol L0 sl 5575 5 e Bl pke 5 Gl

el e Dl e 5 S (S5l 6551 S oS ) ko 3 (ilsd

csiee S Sl by gy g G
Blutwd (b8 lyolo o S 9 &ilgo V-V

1y Caliee sla 52857 515k 5 w8 e o5 5150 S5 alte 41 Olgar OLL 3L 055 50!
Loen 45 il e 0T Jlo ol U S e dlamSle lem L1530 o) sl olte



IS5 woliudia gy i’

(s3lasl wile gounte Julse 51 a8 e sl ol AL oo ogline 5558 a5 S 5L
5 bbb e (K 8a byb o 5L 528 8 0 Kby ol Jbo

\ P .
.MJ@)U&#LW‘)J}}

b o —)-Y-)

A glbobl Slasaas 53 Sdd as doas oo ) (ool Laee 13 87 Slaol s
5,18

23 A5 e oS (5o Slolg 5 1B 20 S 5 el S (sl Lome
TS 5 Calien slaolejle 5 3131 amel s

Pl ) A el ey S5 (sl e 51 5

ool lads ¥ U ol g5 5 i =Y gla) Oy ae b Sdgs Ol i -
ol b il o8 -F g5 Glaaslyl Ol e =0 S Jomes i il 8 -F
Silsyly 5 Slyales Sl e =4 L gl asbowl b ISl alasly —A Ot b IS ol alasl -V
s Jla s I bl 53 ok V) O 63, L LS ol adal, -
BTNV S PVICSICIM IR, U BPI SYN- SN PG N EY B |

@Cﬁ_wla:}_:wp@(ﬂ;kﬁaf&}&b:b&%;dbﬁjldj@
ROy

Y3 51015 o 1) ol o i 53 55287 oobal 5 b (5L3 03 5 gl )
Sl S5 55 sede s A5 Sl 5 (oolal 5 ST odas

PR3 31 S S5l s s3lasl slac b o by o Oy e 5 ol B S pe Y
s5ssn sbed 4 b e 5 Wy GBS o g

SFUS ol 8 5,5 lislo jalS el (LYs 51 s (S -7

./\Vu;ﬂ"'l\' ‘)}.;J:&M‘WAQJJG.HU»‘}:"-‘.\
MY o 1888 0L L e aexr 5 6 8 el 5 ks Y

AYAN Ol 3 OB S sl 4y sloust Y



v -GSyl sla,lsaly Al g aal g oy 3

lodd 3,0y S S b 9 dd g dlsie 4 S Sl s ST

3yl 3l loyly 53,055 Jes laadw 9 Olgre ol 5 Conys i | o1 -F
sl 2y B Olyslo 5 A5 eSOl 5 oS foged Slaasliisn 5 Db geas
Jees 355 Slile U g paed Jaoll Cohian g i ulad Lol 3eds 4 0L e
S e

S Iy dzecn (gda S Hlarn Ol 51 sty dstl s oyl Ol 5 -0
o Slabs g Al oSG Bl Uy Al gy sl 010 by slaypiST Koo
s e Ol =

Ly eslosb an Olslo L dled 18 5,55 5 o a8 e Dol Jle 55 -7
.@\@b,ﬁum,;uﬁud,aﬁ@@,&:é,,@ﬂww\

Ol n) Blows (5,8 Olyolo wigy Jals Jolge (owyy V-F

S Clodd (ks DY o 5l 3l ladle 5o Olaws i3 Dl pslo 5 W 5
13305 (SuLiy o 4203 33 4 Ol 0 15 OT (S35 o S8 5T Julse 5 Jlo

W sl ¢ ler 3555 dle ALl e o5l Lo 0,8 518 )l e -l
o 5 I Ol cia s oS5 5 ad 08 (63, il 5 Ollisl Ko ¢ el

Slor dg iy A5 5 CaaS 4 O o St (kS 8ISl Als Yo - 5o
Gl Al 5 Doyl 5o (Aesad 5 (a3 G5l SOkl s s e A5
o Ol pis il Sl ple it 5 (oalB)E 8 Gl B ey ol D)8
Lo 1) 3 Shes 4 Lo S

S Dlpsle als s Jle s bV 5,50 ;oYL neds Syl argL
59 AN sl 5165 0 5 Ol e JUis 4 Sy ol <Ol Sl
3L e (Js Je) Jalse 51w cpl 2l s

Y o OFAY) o356T oile 5 1 5 Ol )



IS5l wolintia g5y A

Ol )olo drwgi )o (Souig Sl x5l (655 030 L0 -0

OT abesShe JoB iy 5 Sl slasl jo Sy S Oslos Coenl a5 L
3503 Ol 25 75 4 Ol Slaslo ol 53 1y (550 oIk 5l ealizal S5 0

o i (G 5 Glaj 3 guloms Opoly odidy b g Iy Ols s LS|
Ll laa o 1als (S8 5 Gloj gl g s 46 0 (s o 0> SleObI 4
o Sleslial a5 (5 ) b () B s rice 5 Sler (o e (Fw lI5L 4 e
Sy 4 YIS Slasein pon >l b 5 (108 Cld 55 fuged sl &5 2l (65T
b I3 505 4555 2l 8 A o 5 a5 e on-line

il el s g s a8 sl 2580 Ol yslo o5 s odih S5 3 s ddaul g 4

s el o l5dbssl s 6,10 e

S SIS g oS V-5

Ll o Cal Kb e ) 5 S b g5 n (S5 SLE 5 cnS
b el Canils 5L Glacas 3 51 g 03 ST oo i)l sl 6l 1y S 5 (S903
TS e 613 0 e 1455 sl

ol ¢S S Syl il 5 sl Jals (S SIS 5 S
55T ¢ S AN S5 ¢ S5 S Gl e S5 S il
TS S s s 5 (S S

AY0 ¢ e Jailas Y Lo AYVA OS> 04l BT o OFAY (s 5 6Kl )T 5 LS ks

AY e
2. E-business.

./\Yu;c\\”/\' g)ﬁ‘}:;w‘yw;.a“w‘)&\r
Y\ o N84 OLLaL e dax 5 o6 S oKl T 5 L1ST s P

5. E-Healthcare.
6. E-Helpdesk.

7. E-procurement.
8. E-Training.

9. E- Learning.
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1. Customer Relationship Management (CRM).

2. E-commerce.
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. Government to Consumer (G2C).

. Government to Business (G2B).
Government to Government (G2G).
. Business to Consumer (B2C).

. Business Business (B2B).

. Business to Government (B2G).

. Consumer to Consumer (C2C).

. Consumer to Business (C2B).

0. Consumer to Government (C2G).
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1. Global Information Infrastructure.
2. International Telecommunication Union — ITU.
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1. Bit Tax.
2. Coviello E. Nicole et al. 2003 , Cutler Philip & Armstrong Gary. 2002.
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